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Habitat for Humanity London
Volunteer Job Description

	Position: Family Outreach Coordinator              

	Responsible to: Family Selection and Support Committee Co-Chair

	

	Description/Objective:  Works in conjunction with Habitat for Humanity staff and the Marketing and Communication Task Force to spread the word about the availability of the HFHL housing program, with a focus on reaching individual families.

	

	Responsibilities and Tasks:  Plan specific activities and materials to reach individual families. 
Periodically review past applications and target future Outreach events, and revise/update outreach materials in conjunction with HFHL Staff and the Marketing and Communications Task Force. Continue to strive to reach more families and make it easier for applicants to understand and work through the application process. Attend and actively participate in the monthly Family Selection and Support Committee meeting.

	Time Commitment: 8-10 hours a month

	

	Qualifications/Skills: Basic Computer and internet skills, Word, Excel, Email. Awareness of needs/challenges of low income families and ability to communicate well and put them at ease when discussing sensitive issues. Well-organized, ie good at managing appointments, tracking, following-up and meeting deadlines. Strong verbal and written communication skills with good comfort level in presenting to groups.

	

	Training Support:

	General Orientation
(           
	Specific Orientation:  HFHL family selection criteria and process

	Confidentiality
 (
	Code of Conduct  (
	Conflict Resolution  

	Specific Training :
	Ongoing Training:

	

	Benefits:   Opportunity to directly impact the success of families pursuing their dream of homeownership. Able to use and improve administrative and communication skills while developing new associations and improving the community. 
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